
GREEN GAMES STUDIO Privacy Policy 

At GREEN GAMES STUDIO (“GREEN GAMES STUDIO” or "we" / “our”) data protec>on and 
confiden>ality is a high priority. This Privacy Policy explains how personal informa>on about you 
is collected, shared and used by GREEN GAMES STUDIO and how you can exercise your privacy 
rights. This Privacy Policy applies to personal informa>on that we collect when you use our 
mobile game applica>ons, forums, websites and other online products and services (collec>vely, 
the “Services”) or when you otherwise interact with us.

This Privacy Policy governs all our Services. We may amend and/or update this Privacy Policy 
from >me to >me by pos>ng a new version in response to changing legal, technical or business 
reasons and developments. If we make material changes, we will no>fy you by revising the date 
at the top of the no>ce and, depending on the specific amendments, we may provide you with 
addi>onal no>ce. We encourage you to review the Privacy Policy whenever you access our 
Services to stay informed about our informa>on prac>ces and the ways you can help protect 
your privacy. Your con>nued use of the Services shall mean your acceptance of the changes to 
this Privacy Policy. 

Informa:on we collect and informa:on you provide to us

We collect informa>on you provide voluntarily to us, such as when you par>cipate in a contest 
and promo>on, communicate with us via third party social media sites, request customer 
support, send us an email or otherwise interact with us. The types of informa>on we may collect 
about you include your name, social networking screen names or IDs, email address and any 
other informa>on you choose to provide. 

Informa:on we collect automa:cally

When you access or use our Services, we automa>cally collect certain informa>on from you 
and/or your device (which may be considered personal informa>on under applicable data 
protec>on laws). We collect this informa>on with your either your explicit consent in 
accordance with GDPR ar>cle 6(1)(a) or as part of our legi>mate interest in accordance with 
GDPR ar>cle 6 (1)(f)., including: 

• Age: when you download our game, we collect your age as indicated by you. 
 
 

• Log Informa>on: about your use of our Services, including the type of browser you use, access 
>mes, pages viewed, your IP address, and the page you visited before naviga>ng to our Services. 



• Device informa>on: about the device you use to access our Services, including informa>on 
about the device’s type, soYware and hardware, Media Access Control (“MAC”) address and 
other unique device iden>fiers (such as Device ID and Adver>sing ID), device token, mobile 
network informa>on and >me zone. 

• Loca>on informa>on: We collect loca>on informa>on in order to comply with legisla>on and 
policies that apply to your area. However, neither we nor our partners collect loca>on 
informa>on more granular than city level without your explicit consent. 

• Usage informa>on: rela>ng to your use of our Services, including which applica>ons you use 
and your interac>ons with other users.

• Consump>on informa>on: about your consump>on habits rela>ng to your use of our Services, 
including which purchases you make with both virtual and real currencies.

• Other Informa>on: collected by cookies and other tracking technologies: we use various 
technologies to collect informa>on, and this may include sending cookies to your computer or 
mobile device. Cookies are small data files stored on your computer’s hard drive or in device 
memory that help us to improve our Services and your experience and see which areas and 
features of our Services are popular. We may also collect informa>on using web beacons (also 
known as “tracking pixels”). Web beacons are electronic images that may be used in our Services 
or emails and help deliver cookies, count visits, and understand usage and campaign 
effec>veness.

• Informa>on from third par>es: We may also obtain informa>on from other sources and 
combine that with informa>on we collect through our Services. For example, if you log into our 
Services by using a third party site or pla_orm such as Facebook and any other social media, we 
may access informa>on about you from that site or pla_orm, such as your screen name, profile 
informa>on, including picture, and friend lists, in accordance with the authorisa>on procedures 
determined by such third party site or pla_orm. We may also collect informa>on from app 
stores when you download or update one of our applica>ons. We may also receive personal 
informa>on about you from other third-party service providers and adver>sing partners.

• Informa>on from third party surveys: We may invite you to par>cipate in surveys facilitated by 
third party survey partners. From these services we will collect the informa>on you provide as 
well as you userID in order to be able to match it with your in-game informa>on. You will always 
be made aware that you are being transfered to the third-party service before the collec>on 
starts and thus have the opportunity to opt out. The partners policies will be made available to 
you and we encourage you to review them before par>cipa>ng in the survey.  
 

Ad Networks



We may feature adver>sing in our Services via showing third party adver>sements in our 
Services, as well as adver>se our own Services via third par>es. GREEN GAMES STUDIO may 
disclose your personal informa>on to adver>sing networks for the purpose of their direct 
marke>ng. Thus, we may send your adver>sing ID and IP address to ad networks to enable our 
partners to serve appropriate ads in accordance with GDPR ar>cle 6(1)(f). "Adver>sing ID" 
means the Apple Iden>fier for Adver>sers (“IDFA”) on Apple, and Google Adver>sing Iden>ty 
(“GAID”). These are unique iden>fiers for mobile devices that GREEN GAMES STUDIO and our 
adver>sing network partners use for interest-based adver>sing (targeted). They are consistent 
across all apps and thus allow cross-app tracking. These iden>fiers are used by ad networks for a 
number of purposes, in addi>on to targeted adver>sement, thus we encourage you to check the 
Privacy Policies of our partners. These adver>sing networks may be located in countries outside 
EU/EEA that have less restric>ve data protec>on legisla>on. For such adver>sing networks in 
countries outside EU/EEA, the legal basis for the transfer is always in accordance with one of the 
lawful instruments set forth I GDPR ar>cle 44-50.

We may allow third par>es to provide analy>cs services in connec>on with our Services. These 
en>>es may use cookies, web beacons and other tracing technologies to collect informa>on 
about your use of our Services, including your IP address, MAC address, device iden>fiers, 
soYware and hardware informa>on, browser informa>on, >me zone and usage informa>on. This 
informa>on may be used by GREEN GAMES STUDIO and others to, among other things, analyse 
and track data, determine the popularity of certain content, deliver adver>sing and content 
targeted to your interests and beder understand your ac>vity on our Services.  
 
Third-party ad serving and analy>cs technologies are integrated into our Services, so if you do 
not want to be subject to these technologies, do not use or access our Services.

Our Services may also integrate third party Applica>on Program Interfaces (APIs) and/or SDK’s, 
which allow others to collect and process informa>on about you, including but not limited to 
your geo-loca>on informa>on, to provide you with targeted adver>sements, offers and other 
content. You always have the ability to control the collec>on and use of your geo-loca>on 
informa>on. You may disable loca>on-based services at any >me by adjus>ng the segngs of 
your mobile device.

Adnetworks may use informa>on about you, such as your adver>sing ID, to iden>fy users who 
are likely to have an interest in our services and display adver>sing to them. They may also use 
this informa>on to iden>fy whether you are an exis>ng user of our services and exclude you 
from further adver>sing of our services.  
 

How we use your informa:on



We may use informa>on about you for various purposes, including to:

• Provide, maintain and improve our current Services;

• Develop new Services;

• Provide and deliver the products and services you request and send you related informa>on; 

• Facilitate communica>ons between users;
• Respond to your comments, ques>ons and requests and provide customer service and 
support; 

• Send you technical no>ces, updates, security alerts, push no>fica>ons and support and 
administra>ve messages;

• Communicate with you about products, services, offers, promo>ons and events offered by 
GREEN GAMES STUDIO and others, and provide news and informa>on we think will be of 
interest to you;

• Personalise and improve our Services with the use of profiling to provide targeted 
adver>sements, content or features;

• Process and deliver contest entries and rewards;

• Monitor and analyse trends, usage and ac>vi>es in connec>on with our Services;

• Link or combine with informa>on we get from others to help understand your needs and 
provide you with beder service; 

• Carry out any other purpose for which the informa>on was collected.  
However, we do not request or intend to collect any “special categories informa>on” such as 
informa>on on health, race, religion, poli>cal opinions, sexual preferences or orienta>on. Be 
cau>ous when sharing this informa>on about yourselves (or others) in our Services. 

How we may disclose your informa:on 

We may share informa>on about you as follows or as otherwise described in this Privacy Policy:

• With other users of our Services; 

• In response to a request for informa>on if we believe disclosure is in accordance with any 
applicable legal requirement; 



• If we believe your ac>ons are inconsistent with the spirit or language of our user agreements 
or policies, or to protect the rights, property and safety of GREEN GAMES STUDIO or others; 

• In connec>on with, or during nego>a>ons of, any merger, sale of company assets, financing or 
acquisi>on of all or a por>on of our business to another company; and with your consent or at 
your direc>on. We also may share aggregated informa>on or otherwise anonymised 
informa>on, which cannot reasonably be used to iden>fy you. 

Interna:onal Data Transfers 

GREEN GAMES STUDIO operates globally and our Services are global by nature. Your personal 
informa>on collected via and/or by GREEN GAMES STUDIO may be stored anywhere in the 
world and may be transferred to, and processed in, countries other than the country of which 
you are a resident. These countries may have data protec>on laws that are different from the 
laws of your country.  
 
When we transfer your personal informa>on interna>onally, GREEN GAMES STUDIO takes steps 
to ensure that adequate safeguards are in place to protect your personal informa>on and it is 
treated securely, lawfully and in accordance with this Privacy Policy. 

Data reten:on 

We retain your personal informa>on collected as described in this Privacy Policy for as long as 
needed to provide you the Services or we have a legi>mate business reason to do so. 
 
When we no longer have ongoing legi>mate business reason to process your personal 
informa>on, we will delete your data. 

Security 

We have implemented security measures to ensure that our internal procedures meet our high 
security policy standards. Accordingly, we strive to protect the quality and integrity of your 
personal informa>on. This includes encryp>on of data and use of pseudonymisa>on, 
whenever applicable. 

Your data protec:on rights 

You are at any >me en>tled to be informed and/or access the personal informa>on about you 
that we process, but with certain legisla>ve excep>ons. You have the right to:  

i) object to the collec>on and further processing of your personal informa>on; 



ii) have your personal data updated, rec>fied, erased or blocked; 

iii) receive informa>on about you that you have provided to us;  

iv) opt out of certain uses and disclosures of your personal informa>on; 

v) have your personal informa>on transmided to another data controller (data 
portability). In order for you to exercise your data protec>on rights we are obliged to 
verify your iden>ty.  
 

We can only verify your iden>ty if you are logged in on one of our Services. You will 
therefore only be able to exercise your rights if you log in and follow the steps as 
explained. If you want us to update, amend or delete the personal informa>on that we have 
collected about you, wish to get access to the data being processed about you, or if you have 
any ques>ons concerning the this Privacy Policy, you may contact us by email 
at support@greengames.studio 

Withdrawal of consent 

You may, at any >me, withdraw any consent you have given, and we will no longer process your 
personal informa>on, unless we can con>nue the processing based on another purpose. If you 
wish to withdraw your consent, you can withdraw it in the game via the segngs menu or by 
contac>ng us using the contact informa>on below. 

Age, Children 

Our Services are not intended for children. GREEN GAMES STUDIO has implemented age-gate to 
its games to verify players’ age. Even if you are below the age needed for providing a valid 
consent for targeted adver>sing, profiling and geoloca>on, you can con>nue accessing our 
Services. However, there will be no profiling, targeted adver>sing or geoloca>on tracking, Our 
Services will then only contain contextual adver>sing. We will only collect data, on players under 
13 years of age, (or under 16 in certain jurisdic>ons in the European Union), when it is needed 
to provide the service and ensure that they are protected in accordance with the applicable 
privacy laws.  
 
If you are above 13 years of age, (or above 16 in certain jurisdic>ons in the European Union), we 
may offer the op>on to connect with Facebook. In this situa>on please refer to Facebooks 
privacy policy. 

If you are a parent or legal guardian of a child under the age of 13 (or under 16 in certain 
jurisdic>ons in the European Union) who uses our Services, please contact us 
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at support@greengames.studio if you have any ques>ons or comments. On your request we will 
delete your child’s personal informa>on if we are able to iden>fy your child, unless you provide 
us with your verifiable consent for your child to con>nue to use our games. 

How to contact us 

If you have any ques>ons about this Privacy Policy, please contact us:
GREEN GAMES STUDIO SRL  
39 A, Avenue Hamoir, Uccle 1180, Belgium 
support@greengames.studio 

Complaints 

If you wish to appeal against the processing of your personal informa>on, please contact us as 
indicated above. 
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